
IMPORTANT: READ CAREFULLY 
The LifeLine™ software, including any "online" or electronic documentation ("Components") is subject to the terms and conditions of the agreement under which you have 
licensed the software. BY INSTALLING, COPYING OR OTHERWISE USING THE SOFTWARE OR ITS ASSOCIATED DOCUMENTS, YOU AGREE TO BE BOUND BY 
THE TERMS AND CONDITIONS OF THIS LICENSE. IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, DO NOT INSTALL, COPY OR USE THE 
SOFTWARE. 
 
 

License 
 
 
The LifeLine Group, Inc. is providing to you, the NAMED INDIVIDUAL USER, a license to use the LifeLine™  program and its associated documentation (collectively, “The 
Software”).  
 
You have a limited, non-exclusive, non-transferable license to use the software on a single computer. You may not load the software onto any type of system network. The license 
applies only to the named individual user identified at the time the license was issued.  
License arrangements for multiple computers are available; arrangements for such license agreements must be completed prior to use of this software on multiple computers or at 
multiple sites. 
 
You may not provide copies of the software to any third party or other computer sites, extend opportunity for use to any other party or use this software outside of the scope of the 
license type granted to you.  The LifeLine Group encourages you to refer any interested parties to our web page WWW.TheLifeLineGroup.org for information on how to receive 
without charge a licensed copy of the software for their use.   
 
Acknowledgement of Use 
You must acknowledge the use of LifeLine™ software for all analyses submitted for regulatory consideration, or where analyses and/or discussions of analyses are published in 
any venue. The LifeLine Group, Inc. would appreciate notification of those citations, especially those that may be publicly accessible, so reference to them can be made on the 
LifeLine Web site. 
 
Copies and Modifications 
This software and all attendant documentation, graphics and written materials are protected by copyright. You may make one copy solely for back-up purposes. You must 
reproduce and include the copyright notice on the back-up copy. You may not modify the software or incorporate it, in whole or in part, into any other software system or program. 
 
Confidentiality 
The Software is protected by copyright. By accepting this license you acknowledge that the software, its documentation, graphics, and all intellectual property contained therein is 
proprietary in nature, and that these materials are valuable entities obtained or developed at great expense. You will not disclose to others or utilize such proprietary information 
except as provided herein. This obligation shall survive the termination of this agreement. 
 
You may not: (i) modify or create any derivative works of the software or documentation, including customization, translation or localization; (ii) decompile, disassemble, reverse 
engineer, or otherwise attempt to derive the source code for the Product except to the extent applicable laws specifically prohibit such restriction or as provided by the specific 
terms on SOURCE CODE noted below; (iii) redistribute, encumber, sell, rent, lease, sublicense, or otherwise transfer rights to the Product; (iv) remove or alter any trademark, 
logo, copyright or other proprietary notices, legends, symbols or labels in the Product; or (v) publish any results of benchmark tests run on the Product to a third party without prior 
written consent of The LifeLine Group, Inc. 
 
Source Code 
As part of this license, The LifeLine Group, Inc. agrees to make available to you, upon written request, a copy of the program source code for examination under conditions and 
arrangements that ensure the security of that code. You may not use this code or attendant information for any purpose other than to confirm the operation of the software and to 
support discussion with The LifeLine Group, Inc. regarding the operation of the software. Neither may you disclose the contents of this source code or its construction logic to any 
other party. This obligation shall survive the termination of this agreement.  The LifeLine Group retains the right to refuse examination of the code to any party that may be 
attempting to emulate, copy, or otherwise acquire the intellectual property of The LifeLine Group.  This determination will be made solely by The LifeLine Group, and loading of 
the software onto a computer by the licensed user is acknowledgement of this right of refusal to reveal the CODE. 
 
 
For those to whom the Code is revealed:  DISCLOSURE OF THE CONTENTS OF THIS SOURCE CODE TO ANY OTHER PARTY WILL MAKE THE LICENSEE 
RESPONSIBLE FOR ALL AND ANY DAMAGES INCURRED BY THE LIFELINE GROUP, INC. THE PARTIES HERETO ACKNOWLEDGE THAT IT WOULD BE 
DIFFICULT IF NOT IMPOSSIBLE TO DETERMINE THE EXACT MONETARY DAMAGES INCURRED BY THE LIFELINE GROUP, INC. AS A RESULT OF AN 
IMPROPER OR ILLEGAL DISCLOSURE OF THE SOURCE CODE.  AS A RESULT, THE PARTIES HEREBY ACKNOWLEDGE THAT THE LIFELINE GROUP, 
INC.WOULD BE ENTITLED TO RECEIVE LIQUIDATED DAMAGES WHICH ARE NOT A PENALTY IN THE AMOUNT EQUAL TO THE DEVELOPMENT COSTS OF 
THE SOURCE CODE TO DATE, AND FURTHER THE LIFELINE GROUP, INC. SHALL BE ENTITLED TO IMMEDIATE INJUNCTIVE RELIEF.  DISCLOSURE OR 
MISUSE OF THE SOURCE CODE WILL CONSTITUTE GROUNDS FOR LEGAL ACTION AGAINST YOU BY THE LIFELINE GROUP, INC. IN A COURT VENUE OF 
CONVENIENCE TO THE LIFELINE GROUP, INC.   IN THE EVENT OF SUCH ACTION, YOU WILL ALSO BE RESPONSIBLE FOR AND SHALL PAY ALL LEGAL, 
ADMINISTRATIVE, INVESTIGATIVE, CODE ANALYSIS, COURT AND OTHER EXPENSES INCURRED BY THE LIFELINE GROUP, INC. IN THE ENFORCEMENT 
OF THIS SECTION.   
 
 
Termination 
Without prejudice to any other rights, The LifeLine Group, Inc. may terminate this Agreement if you breach any of its terms and conditions. Upon termination, you shall destroy 
all copies of the Product. 
 
 
Additional Rights and Limitations 
You agree that you will not export or re-export the software, any part thereof, or any process or service that is the direct product of the software (the foregoing collectively referred 
to as the "Restricted Components"), to any country (region), person or entity subject to U.S. export restrictions. You specifically agree not to export or re-export any of the 
Restricted Components (i) to any country (region) to which the U.S. has embargoed or restricted the export of goods or services, which currently include, but are not necessarily 
limited to Cuba, Iran, Iraq, Libya, North Korea, Sudan and Syria, or to any national of any such country (region), wherever located, who intends to transmit or transport the 
Restricted Components back to such country (region); (ii) to any person or entity who you know or have reason to know will utilize the Restricted Components in the design, 
development or production of nuclear, chemical or biological weapons; or (iii) to any person or entity who has been prohibited from participating in U.S. export transactions by 
any federal agency of the U.S. government. You warrant and represent that no U.S. federal agency has suspended, revoked or denied your export privileges. 
 
 
Disclaimer of Warranties 
The LifeLine Group, Inc. warrants that (a) the SOFTWARE PRODUCT will perform substantially in accordance with the accompanying written materials for a period of thirty 
(30) days from the date of receipt.  Some states and jurisdictions do not allow limitations on duration of an implied warranty, so the above limitation may not apply to you. To the 
extent allowed by applicable law, implied warranties on the SOFTWARE PRODUCT, if any, are limited to thirty (30) days. 
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To the maximum extent permitted by applicable law, The LifeLine Group, Inc. and its suppliers provide to you the software, and any support services related to the software 
("support services") as is and with all faults; and The LifeLine Group, Inc. and its suppliers hereby disclaim with respect to the software and support services all warranties and 
conditions, whether express, implied, or statutory, including, but not limited to, any (if any) warranties or conditions of or related to: title, non-infringement, merchantability, 
fitness for a particular purpose, lack of viruses, accuracy or completeness of responses, results, lack of negligence or lack of workmanlike effort, quiet enjoyment, quiet possession, 
and correspondence to description. The entire risk arising out of use or performance of the operating system components and any support services remains with you. 
 
The LifeLine Group, Inc. and its suppliers' entire liability and your exclusive remedy shall be, at The LifeLine Group, Inc.’s option, either repair or replacement of the 
SOFTWARE PRODUCT that does not meet The LifeLine Group Inc.’s Limited Warranty and which is returned to The LifeLine Group, Inc. with a copy of your receipt. This 
Limited Warranty is void if failure of the SOFTWARE PRODUCT has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE PRODUCT will be 
warranted for the remainder of the original warranty period or thirty (30) days, whichever is longer. Outside the United States, neither these remedies nor any product support 
services offered by The LifeLine Group, Inc. are available without proof of purchase from an authorized international source. 
 
 
Exclusion of Incidental, Consequential, and Certain Other Damages 
To the maximum extent permitted by applicable law, in no event shall The LifeLine Group, Inc. or its suppliers be liable for any special, incidental, indirect, or consequential 
damages whatsoever (including, but not limited to, damages for: loss of profits, loss of confidential or other information, business interruption, personal injury, loss of privacy, 
failure to meet any duty (including of good faith or of reasonable care), negligence, and any other pecuniary or other loss whatsoever) arising out of or in any way related to the use 
of or inability to use the software or the support services, or the provision of or failure to provide support services, or otherwise under or in connection with any provision of this 
license agreement, even if The LifeLine Group, Inc. or any supplier has been advised of the possibility of such damages. 
 
High-Risk Activities 
The software is not fault-tolerant and is not designed, manufactured or intended for use or resale as on-line control equipment in hazardous environments requiring fail-safe 
performance, such as in the operation of chemical processes, employee safety in chemical-related activities or other in which the failure of the Product could lead directly to death, 
personal injury, or severe physical or environmental damage ("High Risk Activities"). Accordingly, The LifeLine Group, Inc. and its suppliers specifically disclaim any express or 
implied warranty of fitness for High Risk Activities. You agree that The LifeLine Group, Inc. and its suppliers will not be liable for any claims or damages arising from the use of 
the software in such applications. 
 
 
Limitation of Liability and Remedies 
Notwithstanding any damages that you might incur for any reason whatsoever (including, without limitation, all damages referenced above and all direct or general damages), the 
entire liability of The LifeLine Group, Inc. and any of its suppliers under any provision of this License Agreement and your exclusive remedy for all of the foregoing shall be 
limited to the greater of the amount actually paid by you for the software (pro rata for the period of use within the license period) or U.S.$5.00. The foregoing limitations, 
exclusions, and disclaimers shall apply to the maximum extent permitted by applicable law, even if any remedy fails its essential purpose. 
 
Miscellaneous 
(a) This Agreement constitutes the entire agreement between the parties concerning the subject matter hereof. (b) This Agreement may be amended only by a writing signed by 
both parties. (c) Except to the extent applicable law, if any, provides otherwise, this Agreement shall be governed by the laws of the Commonwealth of Virginia, U.S.A., excluding 
its conflict of law provisions. (d) Unless otherwise agreed in writing, all disputes relating to this Agreement are subject to the exclusive jurisdiction of the courts of Virginia and 
you expressly consent to the exercise of personal jurisdiction in the courts of Virginia in connection with any such dispute including any claim involving The LifeLine Group, Inc. 
or its affiliates, subsidiaries, employees, contractors, officers and directors. (e) This Agreement shall not be governed by the United Nations Convention on Contracts for the 
International Sale of Goods. (f) The controlling language of this Agreement is English. (g) The provisions of this Agreement which require or contemplate performance after the 
expiration or termination of this Agreement shall be enforceable notwithstanding said expiration or termination. (h) You may not assign or otherwise transfer by operation of law 
or otherwise this Agreement or any rights or obligations herein except in the case of a merger or the sale of all or substantially all of your assets to another entity. (i) This 
Agreement shall be binding upon and shall inure to the benefit of the parties, their successors and permitted assigns. (j) Neither party shall be in default or be liable for any delay, 
failure in performance (excepting the obligation to pay) or interruption of service resulting directly or indirectly from any cause beyond its reasonable control. (k) The headings to 
the sections of this Agreement are used for convenience only and shall have no substantive meaning. 
 
 
Severability 
In the event that any of the provisions of this Agreement shall be held by a court or other tribunal of competent jurisdiction to be unenforceable, the remaining portions of this 
agreement shall remain in full force and effect. 
 
 
Acknowledgement of License Terms 
By installing this software on any computer system, you acknowledge that you have read this agreement, understand it, and agree to be bound by its terms and conditions. You also 
agree that this agreement is the complete and exclusive statement of agreement between the parties and supersedes all proposals or prior agreements, verbal or written, and any 
other communications between the parties relating to the subject matter of this agreement. No amendment to this agreement shall be effective unless signed by an authorized 
representative of The LifeLine Group, Inc. 
 
 
 


